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LETTER FROM ED AND BOARD CHAIR

Community health is about the impact we create by connecting people to the full 
spectrum of healthcare and health promotion programs. Our job is discovering  
the things that will make the biggest impact on people’s quality of life and then 
striving to create positive change in those areas – then doing it again, and building 
on those successes.

In 2017 we ran 77 services, programs, and projects, serving our 
community in a multitude of ways. We worked to communicate 
better with clients to learn more about how to best meet their 
needs. We committed to improving our staff capacity and  
cultural competency as our client base continued to evolve.  
As a result we brought new initiatives to the Centre, such as 
Nurse Practitioner training on comprehensive care for Trans 
youth. We trained all-staff on opioid overdose prevention 
(Naloxone is now available on site) in an effort to increase 
our harm reduction practices. We also strove to improve our 
existing core services and make them more accessible and 
comprehensive. Focus on improving our coordinated care 
practices between departments has improved our screening and 
referral procedures at the Centre. Deep-dives into our client data 
have allowed us to plan programs with more clarity and purpose.

Successful communities are created by people supporting other 
people. Health doesn’t just happen with a visit to the doctor, 
as crucial as good clinical care is; it happens by meeting new 
people, discovering their interests and values, hearing new 
perspectives and using this information to build the health and 
health promotion services that create a sense of belonging in 
the community where people live.

From our first days we have relied on our community  
and the people in it to inform us, teach us and inspire us.  
This is community health. This is community connection, 
this is DPNCHC.

Kim Fraser 
Executive Director

Martin Ship 
Board President
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DPNCHC provided 77 services, programs and projects in 2017. The following 
pages are a brief selection of our proudest achievements from the past year.  
Thank you to our staff, volunteers, clients, community members, donors and 
funders for the hard work, opportunities, and participation that made it all possible.

Health Services
Primary Care

Mental Health & Addictions 
Counselling

Group Counselling

2252 
primary care individual 
patients served

1  
nurse practitioner trained in 
Trans supportive healthcare 
practices

8  
educational attainment 
workshops conducted

Adult Services 
Community Dining

Crisis Intervention

Harm Reduction Services

Literacy Support

Settlement Services

430 
newcomers received 
settlement support

All  
staff trained in Naloxone 
administration procedure

Child & Youth Services
After School Programs

Youth Social Groups

Peer Leadership Programs

Tutoring Supports

Summer Camp

5  
peer leaders trained in  
sexual health education

20  
weeks of after school  
tutoring provided

Programs & Initiatives 
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Early Years Programs

Parent & Child Support Programs

Peer Support Groups

22 different parent &  
child support programs offered

8 Early Years staff trained in 
program development children 
with disabilities

22  
different parent & child support 
programs offered

8  
Early Years staff trained in 
program development children 
with disabilities

Community Development  
& Health Promotion
Diabetes Prevention 
Programming

Community Arts Projects

Health Literacy Programming

Recreation & Fitness Drop-ins

Cancer Screening Initiative

Nutrition Counselling

9  
community cooking workshops

1  
community art show

69  
diabetes prevention 
participants

 
 
 

Senior Services
Arts Programs

7 Fitness & Recreation Classes

Multilingual Social Groups

Conservational ESL Classes

Educational Workshops

115  
‘Grandparenting Workshop’ 
participants

424  
drop-in fitness classes
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80% 
of program participants 
felt motivated to take 
steps that reduce their 
risk of developing 
diabetes after completing 
the program.

Diabetes Prevention Program

For the fourth year in a row, our Community Development & Health 
Promotion team collaborated with the City of Toronto’s Public Health 
department to deliver a peer-led diabetes prevention program. Each year 
this program targets a different group within our community.

In 2017, we focused on the Portuguese community, specifically mothers 
and seniors. Through this program, 4 peer leaders were trained to lead 
a program with 69 participants. The program helps individuals assess 
their risk of developing diabetes, and helps them reduce this risk through 
hands-on learning and skills development. Participants learn user-friendly 
cooking and exercise strategies for themselves and their families. The 
program also helps peer leaders gain employable skills in leadership, 
presenting, and curriculum development.

A new partnership was also forged with South Asian Women’s Centre at 
the end of the year, where a fifth cycle of this program will be delivered in 
2018.

Community Development  
& Health Promotion 
From health promotion, to community-building through the arts, to hands on nutrition 
education, our CDHP department’s initiatives are community supported, research-informed 
and people-focused.
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55% 
of respondents 
to a Community 
Dining survey would 
“go hungry” in the 
absence of this 
program

Community Dining Program
Our Community Dining Program has existed for over 20 years. In recent 
years, loss of grant funding put its future in jeopardy. Knowing the incredible 
impact this service has on its participants, DPNCHC focused an annual 
fundraising call to support Community Dining and fill this funding gap, 
raising approximately $2000 from 29 individual donors. With this support 
we have been able to continue to provide meals twice a week in a social, 
barrier free, drop-in setting.

In 2017, we decided to survey some of our Community Dining participants, 
to learn more about their experiences with food insecurity. Their feedback 
has helped us build a clear story of the impact the Community Dining 
program has and will help our future fundraising efforts for this service.  
We sincerely thank the donors that have given their support to ensure  
this vital program continues.

 
Adult Services 
Providing everything from recreational opportunities to critical personal support,  
we see many clients participating in multiple Adult Services Programs.
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100% 
of the youth Peer Leaders 
developed professional 
skills such as program 
planning, group 
facilitation, and conflict 
resolution.

Youth-Led Sexual Health Counselling
Our Youth-Led Counselling initiative began in 2013 and has evolved 
over time. But our core purpose has always been clear: sexual health is 
an important part of overall health, and young people need accessible 
approaches to get answers to their questions.

A peer-to-peer model of information-sharing has been shown to drastically 
improve the ability of young people to have meaningful conversations 
about sex and sexual health, as well as mental health and general well-
being. Leveraging the dynamism and potential of young people is a 
strategy that works. We trained youth leaders to develop workshops that 
gave their peers information and resources to help them navigate their 
health and identity.

This initiative has been so successful that DPNCHC has committed to 
continuing the program beyond the scope of the original grant. We look 
forward to empowering more community youth leaders through this work 
in the coming years.

Youth 
Our Youth Programs support elementary and high school aged community members in a 
number of areas such as recreation, education, mentorship, and leadership. Focused on 
responsive programs that meets the needs of youths, we often have the opportunity to see 
entire families grow up in our Centre.
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94%  
of participants felt 
developed a greater 
understanding 
of better ways to 
communicate with 
children and youth.

97%   
felt the workshops 
gave them greater 
confidence in 
communicating with 
children and youth.

Grandparenting Workshops
Many grandparents are caregivers for young people. Piloted in 2016 and 
expanded in 2017, our grand-parenting workshops were developed to help 
senior caregivers develop skills in communicating and connecting with 
younger members of their families. These workshops, delivered in four 
different languages, helped seniors strengthen their abilities to be better 
caregivers. Participants learned about stages of emotional and physical 
development, reading body language, effective listening, and methods of 
affirmation.

While this program focused on seniors, it utilized wisdom and support 
from our Youth Department in order to develop the curriculum and recruit 
participants. This successful collaboration set a strong positive example 
of how we can further integrate our services and create even more 
connections between our clients and community members.

Seniors 
Seniors are a vital part of our community and a vital part of DPNCHC. We run programs 
that provide recreation, build skills, foster connection and give our dynamic seniors a 
chance to learn, laugh and contribute to their community.
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47% 
of survey 
respondents 
reported using 
one service at 
the Centre

43% 
of survey 
respondents 
reported using 
2-3 services 
at the Centre

10% 
of survey 
respondents 
reported using 
4 or more 
services at  
the Centre

83% 
of survey respondents agreed or strongly 
agreed that DPNCHC’s services and programs 
have helped them improve their health and 
well-being

Organizational Capacity
Every year, DPNCHC surveys our clients to ensure we are providing the best services possible.  
In 2017, we surveyed 198 clients from our Neighbourhood Centre and 72 clients from our  
Health Centre. We continued to receive strong positive feedback across the Centre, with the vast 
majority of respondents strongly agreeing that they would recommend our services to others.

NEIGHBOURHOOD CENTRE STATS
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85% 
of survey respondents said they would 
definitely recommended DPNCHC’s Health 
Services to their family or friends

Between the doctors, reception and 
counsellors this has been the best health 
care I’ve ever had ...Davenport-Perth has 
been a paramount part of my recovery.

DPNCHC Client

The programs offered are incredibly 
helpful and fulfilling. [The Staff] are all 
so warm, helpful, patient, lovely, and 
knowledgeable.

DPNCHC Client

One of the best things about DPNCHC is 
that there is NO membership fees which 
makes it possible for everyone to come 
and use the programs and feel equal.

DPNCHC Client

HEALTH CENTRE STATS
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100% 
of participants reported 
improved knowledge 
of how to support their 
children’s educational 
attainment

Portuguese & Spanish Speaking Caregivers 
Educational Attainment Workshops 
We know newcomers face many challenges as they navigate their new 
communities. Learning about and accessing the services they need is a 
complex task. In 2017, one of our counsellor therapists collaborated with 
our Settlement team to create a unique, cross-department pilot project: 
workshops for Portuguese and Spanish caregivers that enhance their 
capacity to support their children’s educational attainment.

A month-long series of workshops were offered in both Spanish and 
Portuguese. The counselor and settlement workers developed a curriculum 
addressing both behavioral and administrative components of educational 
attainment. Participants gained knowledge on how the school system 
functions; how to advocate for children at school; supporting learning 
at home; parenting styles and techniques that support well-being and 
education; and the importance of parental involvement at school.

The project focused on both existing clients from the departments and 
outreach to new community members, creating the opportunity to develop 
more connections between the community, our staff, and our services. 
Based on the strong participant outcomes, this workshop series will 
continue to 2018.

Health 
Our Health Centre is a community health care facility proudly funded by Ontario’s Local 
Health Integration Network. We offer primary health care and mental health services in 
English, Portuguese, and Spanish to over 3000 clients.
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Our Funders
Our work is supported and sustained by an incredible community of active citizens. We’d like to 
thank every donor, funder, and volunteer who their contributed time and money to the Centre in 
2017 and 2018.

Federal 
Government
Public Health Agency  
of Canada

Human Resources 
Skills and Development 
Canada 
• Canada Summer Jobs 

Employment and Social 
Development Canada

Provincial 
Government
Ministry of Health and 
Long Term Care
•  Community Health 

Branch
•  Toronto Central Local 

Health Integration 
Network

Ontario Seniors’ 
Secretariat — Elderly 
Persons Centre

Ministry of Citizenship 
and Immigration
•  Newcomer Settlement 

Program (NSP)
• Pay Equity (PE)
•  Multicultural Community 

Capacity Grant Program

Ministry of Education
•  Early Learning and  

Child Care        

Ministry of Advanced 
Education and Skills 
Development

Municipal 
Government
Social Development, 
Finance and 
Administration Division
•  Community Service 

Partnerships(CSP) 
Program

Shelter, Support and 
Housing Administration 
Division
•  Homeless Prevention 

Drop-In

Children’s Services 
Division
• Summer Day Program

City of Toronto - Child 
and Family Programs

Parks, Forestry and 
Recreation
•  Major Recreation 

Partnership Program

Toronto Employment 
and Social Services
•  Investing in 

Neighbourhoods

Toronto Public Health

Diabetes Prevention Peer 
Leadership Program

Foundations
•  CHUM Charitable 

Foundation

• Royal Bank Foundation

•  The Ontario Trillium 
Foundation

•  Toronto Star Fresh Air 
fund

•  United Way of Greater 
Toronto

 

 
 
Other
• Enterprise Rent a Car 

•  Four Villages 
Community  
Health Centre

•  Millenium Support & 
Care Group 

•  St. Stephen’s 
Community House

• Toronto Arts Council
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$4,927,317 
Government | 85.18%

$376,544 
United Way | 6.51%

$76,661 
Foundations & Donations | 1.33%

$89,423 
Self-Generated Income | 1.55%

$314,580 
Other | 5.43% 

$5,784,525 
TOTAL | 100%

Financials
We are proud to announce a successful 2017-2018 year that  
concluded with DPNCHC in a financially balanced position.

REVENUE
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$3,742,549 
Health Services | 64.7%

$1,281,019 
Community Support Services | 22.15%

$757,374 
Building/Administration | 13.09% 

$5,780,942  
TOTAL EXPENSES | 99.94%

$3,583 
Surplus | 0.06% 

$5,784,525 
TOTAL | 100%

EXPENSES
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Life happens here.™

E info@dpnchc.ca  
T 416 656 8025  
F 416 656 1264

1900 Davenport Road  
Toronto, ON M6N 1B7 
www.dpnchc.ca 
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