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“Opening doors” is a wonderful theme for our 30th anniversary, 

as this simple statement clearly illustrates the work that we 

do at DPNCHC. Since the very beginning, our programs and 

services have been inclusive spaces that provide opportunities 

to all who attend them. Although we may open the door for 

the members of our community, it is entirely their strength and 

dedication that will see them walk through it. Throughout this 

report, you’ll hear about some of the incredible people who 

have taken these first steps with us.

This year was filled with many highlights. In late 2014, we 

drew upon the strengths of Planned Parenthood Toronto and 

LOFT Community Services to launch a partnership initiative 

called EdgeWest, a drop-in clinic providing medical, sexual and 

reproductive health care, and mental health supports to youth 

aged 13-29. The enthusiastic response to this new facility has 

been wonderful to observe, and we look forward to expanding 

our services in years to come.

A new support program called Family Connections was 

launched to bring together family members of adolescents with 

emotion dysregulation problems. Working with the Sashbear 

Foundation, this innovative program provides families with the 

knowledge and skills to better understand their adolescent and 

their own well-being.  

This year also marked the arrival of a new full-time 

physiotherapist. For many of our community members, 

repetitive strain injuries and physical ailments stop them from 

earning sustainable incomes, living independently, and reaching 

optimal health. This valuable service will support their recovery, 

and help them to achieve greater mobility in work and life.  

Unfortunately, this winter was an especially difficult one for 

the city. Frequent cold weather alerts, frigid temperatures, 

and limited access to overnight warming centres in the city’s 

west end forced some of our clients out into the cold. It is 

with heavy hearts that we share the loss of one of our clients 

due to these extreme temperatures. To meet the needs of 

our street-involved community members, we quickly offered 

more recreational options to bring them in from the cold, and 

established a partnership with another organization to provide 

language-specific counseling and to help them in navigating 

the social services system.

We are currently in the second year of an ambitious strategic 

plan that focuses on improving our ability to serve people 

who experience barriers to care. The needs of Davenport 

have evolved greatly since 1985, but with the support and 

participation of our community, DPNCHC continues to reduce 

inequalities and equip our neighbours with the tools they need 

to thrive. 

Our heartfelt thanks go out to thousands of volunteers, 

staff, board, and community supporters who have 

walked through our doors over the past 30 years. We 

are so proud of what we’ve achieved together, and we’re 

eager to see what the next three decades will bring for 

our community. 

Please join us in celebrating our anniversary at DPNCHC 

this September. Information about the event can be 

found online at dpnchc.ca. 

Message from  
the President and 
Executive Director

Wade Hillier 
President

Kim Fraser 
Executive Director

30 years ago,  
a group of 
dedicated 
people shared 
a vision...

They wanted a new kind 
of community centre in
Davenport. A place that 
celebrated diversity.

With programs and
services that met people 
where they were at.

A place that supported 
its visitors to improve
their health.

And inspired them to
work together improve
the health of their 
neighbours.

In November 1985, 
DPNCHC opened its 
doors for the first time…

And an entire community
came together.
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July 2015

O P E N I N G  D O O R S

Miss Wonderful’s 
Story

I remember it was a bright summer day in 1990 when I joined the 
program for mothers. I was a mother-to-be. I stayed with the woman’s 
group until my daughter was five years old. I watched her jump and play 
with all sorts of toys. My son came for the youth program. The university 
class gave me the desire to learn. Opened windows for me. Full of fear, 
especially being out of school for so many years feeling like a fish out of 

water. At the first class, my instructor.... plenty of talk. She went back to 
school in her 40’s. We students listened. Her words built up my courage 
and gave me hope. I quickly learned to trust the instructor and the other 
students. DPNCHC, thank you so much for giving me a second chance 
to learn.  

By: Miss Wonderful, Literacy Program participant

OUR MISSION

Davenport-Perth Neighbourhood and 
Community Health Centre supports
people in its neighbourhood, especially 
those who face economic and/or social 
barriers, to enrich their lives and the 
life of our community. We do this by 
working in partnership with local residents
and organizations to deliver a range of
community, health, and social support
services that are responsive to local needs 
and opportunities.

The story of DPNCHC begins 
with partnership, innovation, 
and dedication. 

In 1985, a handful of neighbourhood 
committees, government agencies, 
faith groups, and committed
individuals came to together to 
found a Neighbourhood Services 
Centre that would meet the needs
of their community. 

Davenport has changed greatly in the years
since then, yet many residents still struggle with
poverty, poor health, lack of opportunity and
an inability to access the services they need. 
Housing affordability, low-levels of education,
high unemployment, and lack of appropriate
services are among the major issues they face.

Today, DPNCHC carries on the work of our 
founders, believing passionately that real
change can happen when we bring 
communities together. 

OUR VISION

We envision healthy
neighbourhoods where
people work together to foster 
respect and mutual support,
celebrate diversity and work 
collaboratively to ensure a
safe, caring, just society for all.

C E N T R E  O P E N I N G
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August 2015

O P E N I N G  D O O R S  
A Place of Refuge 

While it’s rewarding working with so many of our populations, I especially feel proud of how we support our refugee patients. 

We help them with language classes, we support them in refugee claims through medical documentation, our settlement workers  
help them progress in terms of education and work training, while our counselors help in any trauma they’ve suffered. 

— Christie MacCallum, Family Doctor at DPNCHC since 1999

H E A LT H  C E N T R E  O P E N I N G

Here, health care providers could 
work together with program staff 
to support people at every stage 
of their lives. They understood that 
good health requires a complete 
state of physical, mental, emotional 
and economic well-being, and  
they aimed to tailor their services 
to meet the unique needs of  
each patient.

In 1987, a passionate team 
of physicians, nurses, social 
workers, and administrative staff 
were assembled to meet our 
catchment’s heath care needs. 
This new Health Centre was 
located in a nearby storefront 
before moving into its home 
within the Neighbourhood Centre 
in 1988. 

With the opening of EdgeWest in 
December 2014, DPNCHC continues 
our commitment to removing the 
barriers to good health. EdgeWest is  
a drop-in clinic for 13-29 year-olds.  
It offers free and confidential medical, 
mental, and sexual health care 
services in a youth-positive,  
non-judgmental environment.

Learn more at EdgeWest.ca 

The Health Centre has 
expanded greatly over the 
years-including the move to a 
brand new facility in 2012–but 
our personalized, patient-
centered approach to care has 
never changed.  

 
 
When I came to the clinic and 
talked to the staff they immediately 
started putting support systems  
in place…

 – Paula, Health Centre Client

‘‘
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September 2015

O P E N I N G  D O O R S  
Karen’s Story 

[DPNCHC] is amazing. Sometime I’m in the dark, especially from loss, and 
I can’t concentrate. But Sharon [DPNCHC’s Crisis Intervention Worker] 
helps me and treats me with respect. Sharon is my right hand, and eyes, 
and brains. She helps me a lot. 

Thank you to Sharon, to this Centre, and to the people who let this Centre 
be here. It helps a lot of people, and me, just me.

— Karen, Community Member. Attended DPNCHC for 10-15 years.

A D U LT  S E R V I C E S

Today, Adult Services is still 
strengthening relationships 
through its social programs, 
free community meals, harm 
reduction services, and crisis 
intervention supports.

When you’re suffering, the support of a good 
friend can make all the difference.

In 1995, DPNCHC formed the Social Club 
to bring marginalized adults together and 
to reduce their isolation. This was a warm 
and friendly environment, where participants 
quickly took on leadership roles to organize 
activities and welcome new members. 
They even designed their own Social Club 
newsletter!

During the summer, Adult Services 
organizes free trips to Wasaga beach, 
the Toronto Islands, and The CNE, 
allowing low-income adults and 
families to relax and socialize away 
from the stresses of the city. During 
2014’s Wasaga Beach trip, 47 adults, 
15 seniors, and 6 children came along 
for a fun-filled afternoon of swimming, 
games, and a BBQ.

1000
People benefit every month 
from the healthy meals served 
up at our Community Dining 
program.
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October 2015

O P E N I N G  D O O R S  
T’s Story 

“In a space like Davenport you learn a lot. Learning different types of people’s 
issues, problems, and trying to solve them.”

As a member of DPNCHC’s Youth Action Squad, T and his peers developed 
their leadership and communication skills, discussed healthy friendships and 
sexual relationships, and explored their urban environment during field trips 
around the city.

According to T, members of YAS became like family to him, and the group 
helped him early on to “stay on the right path and not the wrong path.

“When you start the program you’re just a bunch of strangers but, by the 
end of the program you’re a big family.”

Y O U T H  S E R V I C E S

DPNCHC’s Children and 
Youth Services: where 
young people aged 6–24 
can build skills, form new 
friendships, and give back 
to their community.

In the summer of 1996, we hired 
14 youth artists and entrepreneurs 
to launch MuralXpress (MXP), 
a unique program that helped 
them market and produce vibrant 
murals for public sites, businesses, 
organizations and residences 
throughout the area. 

Over the next 15 years, MXP provided 
over 100 youth with skill development 
and on-the job training they would 
find nowhere else. Past participants 
have gone on to work as visual artists, 
form their own design consultancies, 
found dance companies, become arts 
administrators, and begin careers in the 
social services. 

Their murals are still beautifying private 
and public spaces across the city.

HERE4YOUth is a new youth-led project that 
identifies gaps in mental and sexual health care 
services for young people. In 2014, our team of 
Youth Peer Researchers began their outreach, asking 
300 youth about their health care needs. They also 
launched a large-scale research project which has 
seen them interview almost 100 youth about their 
experiences in accessing health care. The stories 
they heard were heartfelt, thought-provoking, and at 
times even shocking.

This valuable information will help us—and other 
agencies—to incorporate youth voices into our 
planning and programming. It’s just one of the many 
ways we’re working to improve the overall health and 
well-being of our community’s youth.

 
 
 
 
Art doesn’t transform.  
It just plain forms. 

— Roy Lichtenstein

‘‘
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November 2015

O P E N I N G  D O O R S  
Iole’s Story

I was lost and I found myself. I was very sick and depressed because I 
developed a bad form of diabetes. My daughter sent me to Davenport–
Perth to learn more about the diabetes and how to deal with it. 

That’s how I found out about the other wonderful programs being offered 
at DPNCHC. 

I participate in most of the programs; the Italian Womens’ Group, Social 
Club, Spanish Seniors’ Club Amistad, Arts4All. They all make me feel 

welcome. I feel proud of myself, I learned to live again; I enjoy being 
among people and with people of different ethnic backgrounds; I learn 
about our differences. 

I love to be with people and the Centre has given me the will to live and 
increase my self-esteem.

— Iole Bianchi, Participant, Seniors Services 2004-2013

For seniors with mobility issues, travelling 
even a short distance can be a major 
barrier. In 2014 we hired a Seniors Fitness 
Supervisor to bring our popular fitness 
programs right to these seniors’ front 
doors. Now, our team of 10 instructors 
are bringing Zumba, ping pong, yoga, 
and other great activities into 15 sites 
in the community—including seniors’ 
residences, community housing, and  
even shopping centres.

S E N I O R S ’  S E R V I C E S

DPNCHC’s Seniors’ Services: 
where those aged 55+ can 
come together to socialize, 
exercise, practice a hobby, 
and learn new things. Services 
are offered in English, Italian, 
Portuguese and Spanish.

Keeping active is an essential part of 
healthy living, no matter what your 
age. In 2000, DPNCHC held its first 
Walk Fit 55+ class, a low-impact 
exercise program for seniors in the 
community. Walk Fit was an immediate 
success, paving the way for new 
classes like Dance Fit, Garden Fit, Sit 
Fit, and many more!

87% 
of fitness participants said 
they had more confidence 
in their ability to exercise. 
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among people and with people of different ethnic backgrounds; I learn 
about our differences. 

I love to be with people and the Centre has given me the will to live and 
increase my self-esteem.

— Iole Bianchi, Participant, Seniors Services 2004-2013

For seniors with mobility issues, travelling 
even a short distance can be a major 
barrier. In 2014 we hired a Seniors Fitness 
Supervisor to bring our popular fitness 
programs right to these seniors’ front 
doors. Now, our team of 10 instructors 
are bringing Zumba, ping pong, yoga, 
and other great activities into 15 sites 
in the community—including seniors’ 
residences, community housing, and  
even shopping centres.

S E N I O R S ’  S E R V I C E S

DPNCHC’s Seniors’ Services: 
where those aged 55+ can 
come together to socialize, 
exercise, practice a hobby, 
and learn new things. Services 
are offered in English, Italian, 
Portuguese and Spanish.

Keeping active is an essential part of 
healthy living, no matter what your 
age. In 2000, DPNCHC held its first 
Walk Fit 55+ class, a low-impact 
exercise program for seniors in the 
community. Walk Fit was an immediate 
success, paving the way for new 
classes like Dance Fit, Garden Fit, Sit 
Fit, and many more!

87% 
of fitness participants said 
they had more confidence 
in their ability to exercise. 
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December 2015

O P E N I N G  D O O R S  
Sandra’s Story 

At Arts4All, people from all walks of life come together. Almost anything to do 
with the arts, you name it we do it. Theatre, puppetry, visual art and music.

We need programs like Arts4All, especially in the TCHC community.  
Liz Rucker and Kit Tough and the other artists who work with us find  
ways for all to participate.  It’s been a great experience being part of it.  
I’ve learned new things and made new friends I wouldn’t have otherwise.

Programs like this are important in a community like Pelham Park.  
Things like going out to movies are often cost prohibitive to local residents. 
It’s been my experience that boredom and not being engaged and involved 
in the community often leads to alcohol and drug abuse. 

Engage the community and things can, and do, turn around.

—  Sandra MacPhee, member of the Arts4All Players, in a deputation to the 

City of Toronto Budget Committee on December 2. 

A RT S 4 A L L

At Arts4All, professional 
artists collaborate with 
community members to 
create original artworks that 
draw from their strengths 
and celebrate their unique 
experiences.

In 2003, Jumblies Theatre mounted its 
first community production, “Once A 
Shoreline,” a new music opera based 
on the oral histories of seniors in the 
community. Through the expressive 
performances of local community 
members, actors, choirs, dancers, and 
aerialists, it shared the seniors’ stories 
of immigration against the backdrop of 
our transforming local geography. 

“Once A Shoreline” was such a success that 
once Jumblies Theatre’s 3 year residency 
came to a close, the project grew to be a 
permanent fixture at DPNCHC, known today 
as Arts4All. 

From the performing arts, to painting,  
music, and photography, the group is still 
finding creative new ways to bridge the 
divisions between generations, cultures, 
classes and abilities.

Arts4All runs on Mondays from 3-5pm.  
All are welcome!

 
Theatre has the power to move, inspire, 
transform and educate in ways that no 
other art form can. Theatre reflects both 
the extraordinary diversity of cultures 
and our shared human condition, in all 
its vulnerability and strength. 

—   Irina Bokova,  
Director General of UNESCO

‘‘

082 DPNCHC Annual Report 2014 v1-7 Final.indd   8 2015-06-22   11:41 AM



SUN MON TUES WED THUR FRI SAT

29 30 1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31 1 2

December 2015

O P E N I N G  D O O R S  
Sandra’s Story 

At Arts4All, people from all walks of life come together. Almost anything to do 
with the arts, you name it we do it. Theatre, puppetry, visual art and music.

We need programs like Arts4All, especially in the TCHC community.  
Liz Rucker and Kit Tough and the other artists who work with us find  
ways for all to participate.  It’s been a great experience being part of it.  
I’ve learned new things and made new friends I wouldn’t have otherwise.

Programs like this are important in a community like Pelham Park.  
Things like going out to movies are often cost prohibitive to local residents. 
It’s been my experience that boredom and not being engaged and involved 
in the community often leads to alcohol and drug abuse. 

Engage the community and things can, and do, turn around.

—  Sandra MacPhee, member of the Arts4All Players, in a deputation to the 

City of Toronto Budget Committee on December 2. 

A RT S 4 A L L

At Arts4All, professional 
artists collaborate with 
community members to 
create original artworks that 
draw from their strengths 
and celebrate their unique 
experiences.

In 2003, Jumblies Theatre mounted its 
first community production, “Once A 
Shoreline,” a new music opera based 
on the oral histories of seniors in the 
community. Through the expressive 
performances of local community 
members, actors, choirs, dancers, and 
aerialists, it shared the seniors’ stories 
of immigration against the backdrop of 
our transforming local geography. 

“Once A Shoreline” was such a success that 
once Jumblies Theatre’s 3 year residency 
came to a close, the project grew to be a 
permanent fixture at DPNCHC, known today 
as Arts4All. 

From the performing arts, to painting,  
music, and photography, the group is still 
finding creative new ways to bridge the 
divisions between generations, cultures, 
classes and abilities.

Arts4All runs on Mondays from 3-5pm.  
All are welcome!

 
Theatre has the power to move, inspire, 
transform and educate in ways that no 
other art form can. Theatre reflects both 
the extraordinary diversity of cultures 
and our shared human condition, in all 
its vulnerability and strength. 

—   Irina Bokova,  
Director General of UNESCO

‘‘

082 DPNCHC Annual Report 2014 v1-7 Final.indd   8 2015-06-22   11:41 AM



SUN MON TUES WED THUR FRI SAT

27 28 29 30 31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31 1 2 3 4 5 6

January 2016

O P E N I N G  D O O R S  
Caring for children—
and their caretakers  

A young new mom came into the [Early Years] drop-in. I asked her how 
she was doing and she started to cry. I took her aside, and she told me 
that her husband has left her. She had three kids, and no papers. 

I connected her to our counselor, and we got her into a shelter. Later, I 
learned that she had got housing, her papers, and an education.

—  Tamara Largie, Supervisor, Health Promotion & Early Years Initiatives. 

DPNCHC Employee for 9 years

E A R LY  Y E A R S  C E N T R E  O P E N I N G

The first six years of a child’s life are the 
most important. Children learn more—and 
learn more naturally—during this time than 
at any other time in their life. 

In 2003, the Centre was designated as an 
Ontario Early Years Centre. Here, children 
can participate in preschool activities that 
support their development, while their 
caregivers learn from experienced parenting 
professionals and connect with other 
families in their neighbourhoods.

Supporting the social and  
emotional health of infants and young 
children is crucial for their healthy 
development. So in 2014, DPNCHC 
began running a series of Children’s 
Mental Health Workshops.  
Parents were given valuable 
information about developmental 
issues, early identification, and 
childhood resiliency. 

 100%
  

of participating parents 
said the programs and 
workshops helped them to 
better understand their child’s 
development.

By hearing the other parents’ 
stories and experiences it makes 
me feel like everything I am going 
through is normal. 

— Parent, Early Years Centre

‘‘
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February 2016

O P E N I N G  D O O R S  
Francois’ Story

Finding community is crucial for immigrant and refugee youth, who often 
struggle with feelings of isolation in their new environment.

Enter Dance Steps—a new program created by the FCJ Refugee  
Centre and held at DPNCHC and St. Stephen’s Community House.  
Here, newcomer youth use music and movement to express  
themselves artistically and share cultural practices, while they learn 
creative dance forms from emerging Toronto artists.

“We all go through our journey alone, and no one seems to understand. 
Here we meet other people in the same boat and share our stories. We 
have great support because we’ve been through the same, and we don’t 
judge one another.” 

— Francois, Dance Steps participant  

S E T T L E M E N T

2005 
DPNCHC’s first full-time  
Settlement Worker is hired. 

Coming to a new country is challenging for many 
recent immigrants, who face a strange new 
environment and a complicated settlement process. 
Due to changes to immigration policy, it’s only 
become more difficult for newcomers to access the 
services they need. 

Despite these barriers, DPNCHC’s settlement 
program has continued to support its clients in 
their transition and help them to find their new 
community. As a support hub for immigrants and 
refugees, we’re here to guide, assist, and support 
their adjustment to Canadian life at every step they 
take along the way.   

Over the past year, our Settlement 
workers have established a strong 
relationship with the Legal Aid 
Ontario (LAO) clinic at DPNCHC. 
Working as a team, our settlement 
counselors and the LAO lawyers 
provide clients with access to 
immigration law expertise. 

569 
clients were seen in 2014. 
Services are available in  
English and Spanish.

81%
  

of clients report feeling better 
able to deal with the emotional 
effects of migration after meeting 
with our settlement workers. 
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March 2016

O P E N I N G  D O O R S  
Stronger Together

Helping community residents plan their legal affairs early on—before they 
escalate into crisis—can make a world of difference. 

Unfortunately, many people aren’t aware that their issues are legal in nature, 
or that they’re eligible for free legal supports through LAO programming.  
For example, when a woman needs to flee from violence in her home, a 
lawyer can offer advice and support her in organizing her escape.

DPNCHC staff have built and sustained relationships of trust with their 
community, so residents feel safe in confiding in them and sharing their 
stories. Our DPNCHC colleagues are keen to pick up the phone and call 
us, or even to personally walk their clients over to the LAO office to make 
sure they’re connected to legal supports as early as possible. We’re working 
together to make sure that no one in need can fall through the cracks. 

— Amy Slotek, LAO Program Coordinator 

PA RT N E R S H I P S

Working with like-minded people 
and organizations has always 
been central to DPNCHC’s 
success. 2001 saw the arrival 
of our next-door neighbour The 
Stop Community Food Centre, 
an innovative food security and 
advocacy organization that 
quickly became one of our closest 
partners. 

Together, we’ve held the weekly Good Food 
Market in our backyard every Tuesday, 
organized neighbourhood pizza nights using 
our brick oven, and led pre-natal nutrition 
and Healthy Beginnings programs in their 
community kitchen. In recognition of our 
commitment to providing healthy food and 
nutrition education to our community, in 
2015 DPNCHC was named a Good Food 
Organization by Community Food Centres 
Canada. 

From our on-site Legal Aid 
Ontario office, to our off-site 
visits to Toronto Community 
Housing locations, strong 
partnerships help us to share 
our knowledge, improve our 
services, and reach more 
people who need our supports.

082 DPNCHC Annual Report 2014 v1-7 Final.indd   11 2015-06-22   11:42 AM



SUN MON TUES WED THUR FRI SAT

27 28 29 30 31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

April 2016

O P E N I N G  D O O R S  
Joy’s Story 

When I wake up in the morning I am very happy to be living in Canada.  
I wish my family was here with me. I feel very free, there are many things 
the I would like to do. I am discovering new things and I am also learning 
more about myself. There are a lot of dreams that I wish to fulfill.

Please encourage me in my efforts to improve myself. Do not criticize or 
judge me if I seem too eager to do everything in a hurry. Please wish me 
well and make sure you mean it, because Canada is my adopted home 
and dreams can become real here.

— Joy, Community Reporter

88%
  

of program participants  
reported an increase in 
confidence, while 100%  
reported an increase in  
reading skills

L I T E R A C Y

For adults dealing with 
literacy issues, looking for 
a job, helping their children 
with homework, and even 
taking the TTC can present 
major obstacles. Yet many 
of our neighbours struggle 
in silence.  

In 2003, the ALFA literacy program 
ended its tenancy at DPNCHC. 
Determined to keep the door open 
for our learners, DPNCHC took on 
the literacy program and renamed  
it as Adult Literacy Services.  
Here, adults could continue to 
upgrade their reading, writing,  
and computer skills in a creative 
and supportive environment.

2014’s Community Reporter 
Project was a successful new 
program that showed our 
learners how to use blogging, 
photography, and video to  
share their personal stories  
and the news around the 
Davenport community. 

 
 
 
 
Our stories tell as much about ourselves,  
as they do about the community we live 
in.  Our strength to share personal stories 
is done so knowing that others in our 
community share similar joys and struggles. 
We believe speaking out will encourage 

others to do the same.

— The Community Reporters

‘‘
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May 2016

O P E N I N G  D O O R S  
Building Healthier 
Communities

Diabetes affects many members of our community, so we’ve developed an 
integrated approach to help educate people about how to reduce the risk.  

Diet and nutrition information, cooking workshops, exercise classes like 
yoga and Zumba, and stress reduction techniques have all been shared to 
help participants learn about their health in a hands-on way.

Participants reported walking more, drinking more water, eating more fruits 
and vegetables, and remembering that a portion size is the size of their 
own palm! 

We want to see people build a toolkit for themselves, one that they can 
share with their family and friends.

—  Gabrielle Langlois, Community Development and Health Promotion, and Sarvin Maysami, Community Dietician

H E A LT H  P R O M O T I O N  A N D  C O M M U N I T Y  D E V E L O P M E N T

Health care is more than 
just treating illness. It’s 
about all the factors that 
allow you to live, learn, 
work and play. 

With the hiring of a full-time 
Health Promotion and Community 
Development worker in 2003, we 
could engage and organize community 
members to address barriers to health 
and wellbeing, such as low income, 
unemployment, lack of adequate and 
affordable housing, social isolation, 
limited access to medical care and 
healthy food, and discrimination.

In addition to our regular health 
education workshops and programs, 
we continued to explore new ways of 
encouraging active citizenship in 2014. 
Through civic engagement activities 
– like visits to Queen’s Park with the 
Seniors, voter education workshops 
with the literacy learners, and the 
formation of a community advisory 
group – we’ve seen the powerful effects 
of amplifying our shared voices.
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June 2016

O P E N I N G  D O O R S  
Creating 
Connections 

‘DPNCHC has made a difference in my life by all the wonderful people I 
have met here. This isn’t a just place where I come to volunteer, but it is 
also a place where I call home. I come here and I see the smiling faces 
of friends, many of these people have become my friends outside of 
DPNCHC. 

When I was going through personal problems and struggles it was the 
DPNCHC volunteers and staff that supported me and encouraged me to 
keep going. 

— DPNCHC Volunteer, 2014 

V O L U N T E E R S

From serving up healthy 
meals at Community Dining, 
to coordinating activities for 
our seniors, volunteers have 
been at the heart of DPNCHC 
since the very beginning. 
Our volunteers contributed 
an incredible 5120 hours of 
service in 2014.

88% 
indicated they have learned 
new skills, while 100% told 
us that volunteering makes a 
difference in their lives.

Interested in joining our volunteer 
team? By giving your time and 
talents you can develop your 
leadership skills, get active in local 
issues that are important to you 
and your neighbours, gain practical 
experience, meet new friends, and 
most importantly, have fun!

Contact Sanchia Frank, Volunteer 
Coordinator at sfrank@dpnchc.ca

Before coming to DPNCHC I was 
feeling depressed and looking for 
something that would fill my time. Since 
I started volunteering here, I have come 
to see myself as having value 

— DPNCHC Volunteer

‘‘

082 DPNCHC Annual Report 2014 v1-7 Final.indd   14 2015-06-22   11:42 AM



SUN MON TUES WED THUR FRI SAT

29 30 31 1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 1 2

June 2016

O P E N I N G  D O O R S  
Creating 
Connections 

‘DPNCHC has made a difference in my life by all the wonderful people I 
have met here. This isn’t a just place where I come to volunteer, but it is 
also a place where I call home. I come here and I see the smiling faces 
of friends, many of these people have become my friends outside of 
DPNCHC. 

When I was going through personal problems and struggles it was the 
DPNCHC volunteers and staff that supported me and encouraged me to 
keep going. 

— DPNCHC Volunteer, 2014 

V O L U N T E E R S

From serving up healthy 
meals at Community Dining, 
to coordinating activities for 
our seniors, volunteers have 
been at the heart of DPNCHC 
since the very beginning. 
Our volunteers contributed 
an incredible 5120 hours of 
service in 2014.

88% 
indicated they have learned 
new skills, while 100% told 
us that volunteering makes a 
difference in their lives.

Interested in joining our volunteer 
team? By giving your time and 
talents you can develop your 
leadership skills, get active in local 
issues that are important to you 
and your neighbours, gain practical 
experience, meet new friends, and 
most importantly, have fun!

Contact Sanchia Frank, Volunteer 
Coordinator at sfrank@dpnchc.ca

Before coming to DPNCHC I was 
feeling depressed and looking for 
something that would fill my time. Since 
I started volunteering here, I have come 
to see myself as having value 

— DPNCHC Volunteer

‘‘

082 DPNCHC Annual Report 2014 v1-7 Final.indd   14 2015-06-22   11:42 AM



2014  
Service Award
The Service award is presented 
to a staff member who provides 
consistent service to his/her 
clients, demonstrating flexibility, 
timeliness, responsiveness, and 
follow-through.

2014  
Extraordinary 
Achievement Award
The Extraordinary Achievement 
award is earned by a staff 
member who has gone above 
and beyond her/his duties, 
contributed innovative ideas, 
and produced excellent results.

2014  
Spirit Award
The Spirit award is peer-
nominated ad given to a staff 
member who demonstrates 
diplomacy, enthusiasm, and a 
positive attitude throughout her/
his work day.

2014  
Solutions Award
The Solutions award celebrates 
a staff member who uses her/
his exceptional problem solving, 
conflict resolution, and time 
management skills to meet 
challenges and find creative 
solutions.

Staff Awards  
& Recognition

Staff at DPNCHC are passionate 
about the work we do and 
the difference we make in our 
community. Each year, we celebrate 
those who have shown an 
outstanding commitment to their 
clients and co-workers through  
our Staff Appreciation Awards.

Oscar Pastores  
Maintenance, Admin & Operations

Walter Arana  
Maintenance, Admin & Operations

Mariela Soto  
Program Worker, Seniors’ Services

Laurie Di Federico  
Executive Assistant

Jesse Cocjin  
IT/Data Management Coordinator

Help us keep the doors open for another  
30 years, and donate today. 

Visit the Centre or dpnchc.ca  
for more information. 

Support can take many 
forms. Whether it’s your 
time, expertise, or a financial 
investment, your contribution 
will a make profound and 
lasting difference to the 
members of our community.

We are continually investing in our 
community, which requires the ongoing 
support of our generous donors  
and volunteers. 

By contributing to our cause, you’re helping 
the diverse residents of our community— 
including marginalized youth, isolated 
seniors, and newcomer families— to reach 
their optimal health and wellbeing. Whether 
you live next door, or on the other side of the 
city, you’ll see firsthand the positive change 
that you’re helping to make possible. 

Support 
Our Work

When DPNCHC first opened its 
doors in 1985, it was because of 
contributions from people just  
like you. 
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including marginalized youth, isolated 
seniors, and newcomer families— to reach 
their optimal health and wellbeing. Whether 
you live next door, or on the other side of the 
city, you’ll see firsthand the positive change 
that you’re helping to make possible. 

Support 
Our Work

When DPNCHC first opened its 
doors in 1985, it was because of 
contributions from people just  
like you. 
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Financials
We are proud to announce a successful 2014-2015 year 

that concluded with DPNCHC in a balanced position.

REVENUE
$5,623,635

EXPENSES
$5,623,202

Government

84.46%  

$ 4,749,455  

Health Services

57.81%  

$ 3,250,957   

United Way

6.71%  

$ 377,175   

Community Support Services

28.42%  

$ 1,598,102   

Foundations and Donations

3.11%  

$ 174,800 

Building/Administration

13.77%  

$ 774,143  

Self-Generated Income

1.26%  

$ 71,115

Surplus

0.00%  

$433

Other

4.46%  

$ 251,090  

 
Federal  
Government
Public Health Agency of Canada

Human Resources Skills and 
Development: 

• Canada Summer Jobs

• New Horizons for Seniors

 
Provincial  
Government
Ministry of Health  
and Long Term Care 

• Community Health Branch

•  Toronto Central Local Health 
Integration Network

Ontario Seniors’ Secretariat – 
Elderly Persons Centre

Ministry of Education

Ministry of Citizenship and 
Immigration

•  Newcomer Settlement  
Program (NSP)

• Pay Equity (PE)

Ministry of Education

• Early Learning and Child Care        

Ministry of Training, Colleges  
and Universities

 
Municipal 
Government
Social Development, Finance  
and Administration Division 

•  Community Service 
Partnerships (CSP) Program

Shelter, Support and Housing 
Administration 

•  Homeless Prevention Drop In

Children’s Services Division

• Summer Day Program

Parks, Forestry and Recreation 

•  Major Recreation Partnership 
Program

Toronto Employment and  
Social Services 

•  Investing in Neighbourhoods

Toronto Public Health 

•  Drug Prevention Community 
Investment Program

•  Toronto Urban Health Fund 
(new 2014-2015)

•  Peer Leadership Grant - 
Prevention of Type 2 Diabetes

 
Foundation
CHUM Foundation

Royal Bank Foundation

The Ontario Trillium Foundation

The Catherine Donnelly 
Foundation

Toronto Community Foundation

Toronto Star Fresh Air fund

United Way of Greater Toronto

 
Other
Canadian Association  
for the Advancement of  
Women & Sport (CAAW)

Metro Toronto Movement  
for Literacy

People for Education

Reconnect Mental  
Health Services

St. Clair Kick It

St. Stephen’s  
Community House

Thank You  
to all Our 
Contributors

 

It is your kind support that allows 

us to continue to touch the lives of 

the community. We acknowledge 

all our donors who contributed 

time and money to the Centre  

and our fundraising activities. 

Nothing we do would be possible 

without your generosity.
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2014 Annual Report

Life happens here.™

E info@dpnchc.ca  
T 416 656 8025  
F 416 656 1264

1900 Davenport Road  
Toronto, ON M6N 1B7 
www.dpnchc.ca 
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Opening Doors
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